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Ipswich Housing Action Group




Volunteer Registration Form

Thank you for your interest in volunteering with Ipswich Housing Action Group (ihAg). We are proud to be a local charity offering advice, guidance and support to local people who are living with the experience of homelessness, or at risk of becoming homeless due to their personal circumstances.
Please complete this form as a way of introducing yourself and your interest in supporting us to support others. 
	1.
	Contact information

	
	First name

	
	Preferred name (if different to first name)

	
	Surname

	
	Address 

Postcode


	
	Contact telephone number home                                     mobile

	
	Email address


	2.
	Emergency Contact Information

	
	Name

	
	Address (if different from above)


	
	Contact telephone number 

	
	Relationship to you


	3.
	Availability

	
	Please tell us more about what availability you have, ie. if there are regular days/times to which you could commit or if your availability would be more ad-hoc.
Days     Mon    Tues    Wed     Thurs     Fri      Sat    Sun


	
	Where would you like to volunteer? Please double click on the box and choose “checked” if using Word, otherwise just “tick”.
 FORMCHECKBOX 
 Behind the Scenes – maintain and update records; send information packs; sort donations like tinned/packet food items, clothing and toiletry items given to our service users; help with laundry. 
 FORMCHECKBOX 
 Face-to-face with people – chatting with service users; supporting service users to complete forms and/or access the Internet; gaining feedback; preparing refreshments. 
 FORMCHECKBOX 
 Fundraising – creating and sending Supporter Packs, creating message boards
 Meaningful Activities – participate in meaningful activities to support our service users to help build their confidence and skills such as arts & crafts, board games, cooking, online courses and other formal skills training.


	4.
	We’d like to know a bit more about you.
To help us find out a bit more about you, please tell us about the skills and experience you have which you feel you are would be able to bring to the role of volunteer with ihAg. If you wish, please attach your CV.

	
	

	
	Do you have a First Aid qualification?           Yes / No
Do you have a Food Hygiene certificate?      Yes / No 



	
	Do you have a current DBS (Disclosure & Barring Service, previously CRB) check? 

Yes / No 
If so, what is your update reference number?



	
	Do you have any previous convictions? If so, please tell us about this.


	5.
	Anything else you’d like to tell us
Please use this space to tell us anything else you’d like us to know about you at this stage. Please include any details of any other information of which you think we need to be aware, eg. any disability. 

	
	

	6.
	References will be taken up before you commence Volunteering at ihAg – please provide details of two referees when requested.



Data Protection 

We comply fully with our obligations under the Data Protection Act 1998 and other relevant information legislation pertaining with the safe handling, use, storage, retention and disposal of personal information.  Your personal information is maintained in a manner which meets the requirements of the act and ihAg will take all reasonable steps to ensure that your personal data is kept secured against unauthorised access, loss, disclosure and destruction.   As part of the induction process into the Chapman Centre you will be required to sign and adhere to ihAg’s confidentially document.  You shall also receive information with regards to Health and Safety procedures at the Chapman Centre, including personal safety and other appropriate ihAg policies.
Signature………………………………………                              Date……………………….
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